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Social counselling
The team at our social counselling service help with difficulties 
encountered at university and provide guidance to students who are 
facing challenging situations or need advising on social issues.

All counselling is free and 
confidential.

• Funding your university 
education

• Student parents
• International students
• Students with disabilities or 

chronic health conditions
• General social counselling
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Legal advice
The Studentenwerk provides free legal advice to university students for a 
range of matters. Our advisor is available for in-person appointments in 
Würzburg and Bamberg. Students who are studying in Schweinfurt or 
Aschaffenburg can also receive advising over the phone.

The advising will be provided by our 
lawyer, Ms Sandra Eitel.

Areas for which we provide advice 
include:
• Tenant rights
• Employment law
• Civil law contracts

All advising is confidential.
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Psychotherapeutic counselling 
Help with:
- personal problems (exploring ways to overcome difficulties and finding the   
courage to make changes)
- problems encountered at university (organising your tasks better, becoming
more efficient at studying) 

Our psychotherapists offer:

• One-on-one counselling
• Group counselling
• Stress management training
• Learning and working techniques

All counselling is confidential.
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Registration with the 
advisory service

Problem identification

Seminars to help with 
specific problems 
encountered at 

university
Referrals to other 
providers of help

Group sessions to 
help overcome 

specific problems

Psychotherapeutic 
counselling



The 10 most frequently encountered issues in 2021
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Groups and seminars 2021
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Groups and seminars 2021
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Counselling during the Covid-19 pandemic

• Video counselling
• Telephone counselling
• Online seminars and group 

sessions 
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Office

Monday to Thursday: 8:00 - 12:00

Phone: +49 931 8005-101

Email: pbs@studentenwerk-wuerzburg.de

Appointments can be booked online at
www.studentenwerk-wuerzburg.de

A contribution to costs in the amount of €10.00 will be payable upon 
booking an appointment.
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• University Hospital, psychiatric outpatient clinic, emergency service
• König-Ludwig-Haus hospital
• The ‘Krisennetzwerk Unterfranken’ crisis care network (crisis care 
services rendered at the location of the person in crisis)

• The ‘Krisendienst Würzburg’ crisis care service/suicide prevention team

Suicidality
Risk to others

Risk to self
Mental confusion, delusion

‘under extreme psychological 
stress’

• Outpatient psychotherapeutic treatment services (help finding a therapist 
or scheduling an appointment is provided by the Bavarian Association of 
Statutory Health Insurance Physicians (KVB))

Established mental illnesses 
(e.g. anorexia, obsessive-
compulsive disorders...)
Problems coping with

day-to-day life
Prolonged problems

• Psychotherapeutic counselling service of the Studentenwerk Würzburg
Personal problems and 

problems encountered at 
university

Who can help with what?

Disclaimer: simplified examples



Many thanks for your 
attention!
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