
Students and employees:  
Log in to the WueStudy Portal  
 
1) This video tutorial will show you how to log in to the WueStudy portal as a student or 

employee and what to do when you are having problems logging in. 
 
 To go to the WueStudy portal, type the URL 
    ‘wuestudy.uni-wuerzburg.de’ 
 into the address bar of your browser.  
     
   
 

 
2)  You will have to log in to the WueStudy portal to use WueStudy as a student or employee of 

JMU Würzburg.  
 Go to the WueStudy portal page and click ‘To login’ in the top right-hand corner. 
 

   
  
3)  As soon as you have been enrolled, you will have to log in through WueLogin with your  
 university email address and password.  
 Two-factor authentication will be required to log in. 
 To find out how to set up and use multi-factor authentication, go to: 
 https://www.rz.uni-wuerzburg.de/en/services/jmu-account/mfa/students/ 
 
 Click ‘WueLogin for students and employees’. 

   
   
    

https://www.rz.uni-wuerzburg.de/en/services/jmu-account/mfa/students/


  Please enter your university email address and your user-selected password. 
   

   
 
  If you are already logged in to another JMU portal, e.g. WueCampus, you are also  
  automatically logged in to WueStudy and won’t have to log in again. 
 

  If you are having any issues with WueLogin, please contact the IT support team at our 
Information Technology Centre at: 

  it-support@uni-wuerzburg.de 
 

Upon successful login, you will be taken to this page. To view your user details, click the  
 person icon in the top right-hand corner.  
 

 
 
 
 
 
 
 

mailto:it-support@uni-wuerzburg.de


4) If your login attempt failed, you will get an error message. 

  
 
 Make sure you entered your university email address and password correctly.  
 You may have CAPS LOCK on or may have made a typo.  
 If this is not the cause of the problem, click ‘Forgot login data?’.  

  
  

a) If you lost your university email address, please check the ‘Rechenzentrum-Blatt’ 
document that you have been sent. 
If you lost this document, search WueAddress (https://wueaddress.uni-wuerzburg.de) 
for your email address or contact the Information Technology Centre. 

 
 

https://wueaddress.uni-wuerzburg.de/


 b) If you lost your password, click ‘Forgot password for JMU account’ and ‘password’  and 
then ‘Password reset’. 

 

 
 
  Enter your user name/user identifier or university email address and date of birth and then 

click ‘Submit’. An email with instructions on how to proceed will then be sent to your 
personal email address.  

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 


