
Students: Log in to the WueStudy Portal  
 
1) This video tutorial will show you how to log in to the WueStudy portal as a student and what to 

do when you are having problems logging in. 
 
 To go to the WueStudy portal, type the URL 
    ‘wuestudy.uni-wuerzburg.de’ 
 into the address bar of your browser.  
 

 
2) You will have to log in to the WueStudy portal to use WueStudy as a student of JMU Würzburg.  
 Currently, there are three ways to log in: 
 

2.1) Log in with your student account. This option will only be available until the end of April 
2025. 

 
  We communicated your log in details to you when you enrolled.  
  Your user name starts with a lowercase letter ‘s’, followed by six digits. 
  It is not identical with your student ID number, which consists of seven digits. 
 
  Enter your user name in the box in the top right-hand corner and your password in the box 

next to it. Then click ‘Login’ or press ‘Enter’. 
 

 
 
 If your login attempt failed, you will get an error message. 

  
 
Make sure you entered your user name and password correctly. You may have CAPS LOCK on 
or may have made a typo. If this is not the cause of the problem, click ‘Lost login data?’.  



  
  
 If you lost your user name, click ‘Forgot user name for JMU account’ and then ‘username 

sent’.

 
   
  Enter your personal email address, your date of birth and the answer to the security 

question / CAPTCHA.  
  When you are done, click ‘Request username’. 

 
   
  You will receive a 5-digit security code that you can ignore. An email with instructions on 

how to proceed will be sent to the email address you provided. 



 

 
 
 
  If you lost your password, click ‘Forgot password for JMU account’ and then ‘password’.

 
 
  Enter your user name or university email address and date of birth, then click ‘Submit’. An 

email with instructions on how to proceed will then be sent to your personal email address.  
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2.2) Log in through WueLogin with your university email address and password.  
   
  Click on ‘WueLogin for Students and Employees’. 

   
 
  Log in with your university email address and password. 
  If you are already logged in to another JMU portal, e.g. WueCampus, you are also 

automatically logged in to WueStudy and won’t have to log in again.  
   

   
 
 From the beginning of April 2025, two-factor authentication will be required to log in. 
 For the setup and use of multi-factor authentication, please refer to the 
 the following instructions from the Rechenzentrum. 
 
 Having a password problem when trying to log in through WueLogin? Please watch the 

section on lost passwords in this tutorial or click ‘Passwort-Reset’. 
 



  
  
 If you are having other issues with WueLogin, please contact IT-Support of Rechenzentrum:  
 it-support@uni-wuerzburg.de 
 
 
 
2.3) Log in through your BundID or EUID. 
  Select ‘BundID’ on the WueStudy portal page.  
 

 
   
  Click ‘Continue’: 
 

mailto:it-support@uni-wuerzburg.de


   
 
  Log in to BundID with your BundID log in details.  

   
 
  Once you have done so, you will be taken back to WueStudy.  
   

   
 
  Your WueStudy access is linked to the Bund-ID and you can log in to WueStudy with the 

Bund-ID now. 
  
 If you are having problems logging in through your BundID, please contact:  

  https://fms.itzbund.de/nkb-
kontaktformular/form/display.do?%24context=41BF374D2224A3D11856 

 



3) Upon successful login, you will be taken to this page. To view your user details, click the  
 person icon in the top right-hand corner.  
 

 
 
 
 
 
 


