Students: Log in to the WueStudy Portal

1) This video tutorial will show you how to log in to the WueStudy portal as a student and what to
do when you are having problems logging in.

To go to the WueStudy portal, type the URL
‘wuestudy.uni-wuerzburg.de’
into the address bar of your browser.
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2) You will have to log in to the WueStudy portal to use WueStudy as a student of JIMU Wrzburg.
Currently, there are three ways to log in:

2.1) Log in with your student account. This option will only be available until the end of April
2025.
We communicated your log in details to you when you enrolled.
Your user name starts with a lowercase letter ‘s’, followed by six digits.
It is not identical with your student ID number, which consists of seven digits.
Enter your user name in the box in the top right-hand corner and your password in the box
next to it. Then click ‘Login’ or press ‘Enter’.
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If your login attempt failed, you will get an error message.

O Eror: X

Your log in attempt has failed. Please try again
and make sure you have entered your username
and password correctly.

Close [ESC] ‘

Make sure you entered your user name and password correctly. You may have CAPS LOCK on
or may have made a typo. If this is not the cause of the problem, click ‘Lost login data?’.
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These alternative login options are currently still
voluntary. At the end of April, WueLogin will
become standard for students and employees.
Nothing will change for applicants.

If you lost your user name, click ‘Forgot user name for JMU account’ and then ‘username
sent’.

Portal JMU-Account Application

Here you will find information about creating the JMU account and various problems. Only with your JMU account you can apply or
enroll in a degree program. Only with a fully activated JMU account you can use WLAN, WueCampus, VPN, the e-mail service and
other services.

Show all / Hide all

| » Apply for a JMU account for application and enrollment as a student

‘ » Forgot password for JMU account

¥ Forgot user name for JMU account

Get your &

2 username sent

In special cases, you will not receive any response from us for privacy reasons. Do hot hesitate to contact the WueStudy help desk. If
possible, send us your username, your application number or matriculation number.

» Notice for the receipt of our e-mails, especially for GMX and web.de e-mail addresses

Enter your personal email address, your date of birth and the answer to the security
question / CAPTCHA.

When you are done, click ‘Request username’.
Your login data for WueStudy

(@ Dear user

Do you want to change your password or have you forgotten it? Follow the instructions at https://go.uniwue de/passwort .
Have you forgotten your username? Follow the instructions below.

Request your username for your account

* Email address | erikam@gmail.com

* Date of birth | 01/01/2000

Security question

(D In order to ensure that the request was made by a person and not by a spam machine, please enter the letters or numbers from the query below in the answer field.

Security question / CAPTCHA | Count the letters in: IDEAL ‘e

I * Response 1o the security question |5 I ‘ (D

2 Request username ':ml

You will receive a 5-digit security code that you can ignore. An email with instructions on
how to proceed will be sent to the email address you provided.



Request your username for your account

L Please note the security code. You may need it later in order to be able to query your username.

Your security code

Security code: 12345

@  You will receive an email explaining the next steps. Please contact WueStudy Support if you have not received an email within one hour.

If you lost your password, click ‘Forgot password for JMU account’ and then ‘password’.
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Portal JMU-Account Application

Here you will find information about creating the JMU account and various problems. Only with your JMU account you can apply or
enroll in a degree program. Only with a fully activated JMU account you can use WLAN, WueCampus, VPN, the e-mail service and
other services.

Show all / Hide all

‘ » Apply for a JMU account for application and enrollment as a student

| ¥ Forgot password for JMU account

Reset your 2 password

‘ » Forgot user name for JMU account

‘ » Notice for the receipt of our e-mails, especially for GMX and web.de e-mail addresses

Enter your user name or university email address and date of birth, then click ‘Submit’. An
email with instructions on how to proceed will then be sent to your personal email address.

B Password Reset

You can reset your password here. Please enter your user identifier or university e-mail address and birthday. An email with further instructions will be sent to

your private (external) e-mail address.

Further information can be found at our help page for password resets.
If the reset link in the e-mail sent by this form does not work, you can redeem the PIN manually here.

@ Password Reset

User Identifier or University E-Mail Address
5123456

Birthday

Jan N 1 g 2000 v




2.2) Log in through WuelLogin with your university email address and password.

Click on ‘Wuelogin for Students and Employees’.

User name

Password
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These alternative login options are currently still
voluntary. At the end of April, WueLogin will
become standard for students and employees.
Nothing will change for applicants.

Log in with your university email address and password.
If you are already logged in to another JMU portal, e.g. WueCampus, you are also
automatically logged in to WueStudy and won’t have to log in again.
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Anmelden

erika.mustermann@stud-mail.uni-wuerzburg.de

Anmeldung an einigen Diensten der JMU ab
sofort liber diese Anmeldemaske. Weitere
Informationen finden Sie unter Info zur
Wuelogin Umstellung. Information zur Multi-
Faktor-Authentifizierung Passwortzuriicksetzen fir
Konten nur tber das Userportal.

Q Anmeldeoptionen
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Kennwort eingeben

Verwenden Sie stattdessen Ihr Gesicht, lhren Fingerabdruck,
Ihre PIN oder lhren Sicherheitsschliissel

Anmelden

Anmeldung an einigen Diensten der JMU ab
sofort iiber diese Anmeldemaske. Weitere
Informationen finden Sie unter Info zur
Wuelogin Umstellung. Information zur Multi-
Faktor-Authentifizierung Passwortzuriicksetzen fir
Konten nur tiber das Userportal.

From the beginning of April 2025, two-factor authentication will be required to log in.
For the setup and use of multi-factor authentication, please refer to the

the following instructions from the Rechenzentrum.

Having a password problem when trying to log in through WuelLogin? Please watch the
section on lost passwords in this tutorial or click ‘Passwort-Reset’.




Anmelden

@uni-wuerzburg.de oder @stud-mail.uni-wuerzbun

Anmeldung an Diensten der JMU iber WuelLogin mit
Multi-Faktor-Authentifizierung (MFA).

Ab Montag, 7. April ist MFA auch fiir Studis
aktiviert — daher bitte MFA jetzt schon einrichten.

Infos zu

Wuelogin

Multi-Faktor-Authentifizierung

Passwort-Reset

If you are having other issues with Wuelogin, please contact IT-Support of Rechenzentrum:
it-support@uni-wuerzburg.de

2.3) Log in through your BundID or EUID.
Select ‘BundID’ on the WueStudy portal page.
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My Messages ~

@ There are currently no messages available.

Link WueStudy with BundID or EU Identity ¥

BundID

You can log in with the BundID to WueStudy if you link your WueStudy account to your BundID access. You can

] create the link here. >
|j| [This link leads to another website]

Click ‘Continue’:


mailto:it-support@uni-wuerzburg.de

Information about BundID

" The BundID is your central user account for
: administrative formalities. Applicants and students can
bund IDO register in WueStudy using the BundID.

To do this, create a BundID account or use a non-German
EU Identity. Link your BundID with WueStudy in advance. This link can be carried
out by you after logging in with WueLogin in WueStudy. From then on you can
also log in to WueStudy with your BundID or your EU Identity.

o] i | e

Log in to BundID with your BundID log in details.

Welcome to BundID
You mugt prove your identity to file online requests. With BundID, you have various ways to do this. The video below will explain the features and bensfits of BundID
in greater detail.
How does BundID work?
Clicking on the image will take you to YouTube where you can wetch the video.
Use BundID to file an online request ina o=
few easy steps.
Wohnzimmer statt
Wartezimmer
Mit derm Behordengange
( LogIn ) einfach online erledigen.

BACK

USEFUL INFORMATION

(*)  whatis BundID?

@ Why should I create a BundID account?

@ How can I log in to BundID?

ALL USEFUL INFORMATION

Once you have done so, you will be taken back to WueStudy.

bund'ID ©®

Sie werden jetzt zuriickgeleitet zu: Login in WueStudy
an der Universitat Wiirzburg.

Dort kénnen Sie mit Threm Anliegen fortfahren.

Your WueStudy access is linked to the Bund-ID and you can log in to WueStudy with the
Bund-ID now.

If you are having problems logging in through your BundID, please contact:
https://fms.itzbund.de/nkb-

kontaktformular/form/display.do?%24context=41BF374D2224A3D11856



3) Upon successful login, you will be taken to this page. To view your user details, click the
personicon in the top right-hand corner.
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