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Bio: Data Analysis and E-Learning Specialist with a Master’s degree in Data Science and 10+ years of experience
driving digital transformation in education. As Head of Academic Development & E-Learning Center at UCAS, |
designed and implemented a scalable e-learning ecosystem for 10,000+ students, overseeing 700+ online courses
and ensuring seamless remote learning during crises like COVID-19 and the Gaza conflict. Additionally, | apply
advanced data analysis techniques using Python, SQL, Power BI, and Excel to extract actionable insights, optimize
decision-making, and enhance institutional performance.

Education:

Master Degree of Information Technology — Data Science.

From the Islamic university of Gaza. (Feb. 2025)[Grade: Very Good | Class Rank: 2nd out of cohort]
B.Sc in Information Technology Systems,

From the Islamic university of Gaza (Auf. 2003-Aug. 2007)[Grade: Good].

Related Working Experience:

Lecturer at The University College of Applied sciences (Part time) Feb. 2022 - Present
Main Courses:

— Data analysis (Advanced Excel and Power Bi)

— Algorithms.

- Project management.

— Online Freelancing.
Data Analyst at The University College of Applied sciences (Part time) Oct. 2020 - Present
Main Responsibilities:
- Predictive Modeling & Reporting.
- Interactive and traditional statistical reports.
— Data Visualization.
— Data Manipulation.
— Data Mining.
Head of Academic Development and E-learning Center Jan 2025 - Present
at The University College of Applied sciences (Full time)
Main Responsibilities:
- Lead strategic planning for academic development and e-learning.
— Manage and continuously improve the Learning Management Systems.

— Organize training programs for academic staff on instructional design and
digital tools.

—  Support curriculum development and integration of technology in teaching.
- Monitor and evaluate the quality of e-learning content and programs.

— Lead research initiatives and build partnerships to foster innovation in e-
learning.

Head of E-Learning Unit at The University College of Applied sciences Oct. 2020 - Jan. 2025

(Full time)
Main Achievements:

— Manage the entire educational process through Covid-19 for 10K students,
650 Instructors and 1.2K courses.

— Manage the entire educational process through Gaza war.
— Assist in developing over than 700 courses.
— Develop eLearning platforms.



E-Learning Consultant at EPAL Project (Implemented by Oslo University &
UCAS) (Part time)
Main Achievements:

- Establishment of E-Learning Center.

- Enhance the E-Learning Skills for 35 Instructors.

— Develop 4 Online Courses.

Jan. 2022 - Present

Other Working Experience:

Career Advisor at Maan Development Center (Part time)

Oct. 2022 - Present

Main Achievements:
— Develop a career plan for 50 interns.
- Provide permanent jobs for 15% of them.

Head of Alumni Unit at The University College of Applied sciences (Full time)

Jun. 2008 — Oct. 2020

Main Achievements:
- Assist 4000+ graduates to get permanent/temporary jobs.
- Implements about 45 employment projects.
— Develop employment strategies for graduates.

— Design a study to create alternative employment pathways for unemployed
graduates through career development plans.

Executive Manager at Resala Center for training & consulting (part time)

Jan. 2014 — Dec.2020

— Implement over than 450 training courses.
— Target over than 6000 beneficiary.

Consultancy Works:

Abdallah had worked as a consultant for various institutions in the fields of information technology, e-

learning, and career counseling as follow:

Title Organization Duration
E-Learning Expert 3EEE with UCAS Jun. 2024 — Present.
Employability Consultant Kuwait Center for Development and tech. incubator April2023- Oct.2023
Job Placement Consultant Business & Technologies Incubator (BTI) | Mar. 2023 —Jul.2023
Consultant for e-learning hackathon ALNayzak Dec. 2020- Jan. 2021
Supervisor-Consultant Job Advisory Center (JAC) Mar2013 -May 2017
Career Counselor Maan Development Center Oct. 2019 —Jun2022
IT Consultant Food Security Project — Oxfam May 2015 —Jan 016
Trainer Education Above all Sept.2019 —Jul.2021
Trainer Education for Employment Jan.2016 — Mar.2021
Trainer DVV Oct 2019 — Dec.2021

Certificates:

Professional Certificate in Online Education — from University of Wisconsin-Madison [2024]

Professional Certificate Data Analysis — From IBM. [2024]

Curriculum GlobALE for Adults learning From DVV international with cooperation with MoHE at Dar

AlKalimah College-BaitLehem [Jul 2020 - Dec. 2020]

Languages:

Arabic (Mother tongue).

English (Excellent in Read, Write & Speak).

Note: All documents are available upon request.




